How to Find and Email CASHNet Receipts

1. On CASHNet homepage: Click - Find Transaction

CASHNET

Home  Deposit Find Transactions About Sign Out

Home Page Ball State University

Home Page

2. On Find Transaction page: Bottom Left Column — Enter Deposit # and Click Find

Find Transactions Ball State University

Home Page . ) I
g Use as many of the fields on this page as necessary to define your search criteria. Several

text fields permit wildcard characters {query-by-example symbols) to be used to include

Departmental Deposits T ; : . JY-€X
multiple values. Click here to view a list of valid wildcard characters.

Find Transactions

Bill Manager There are no matching transactions. Please enter search criteria.

User Emulation SEARCH CRITERIA

Training & Support

Customer Code | | @& Reference Type | | Y

Transaction No. | | Reference Data| |

Batch Number | | Payment Code | | &
Operator | | “ Payment Reference | |
Station | | i Amount | |
Actual Date i1y i1y Department | | &
Business Date CardiAccount |
- - Holder Name
Effective Date = = Credit Card No. | | Hl
Item | |“ B Bank Acct. No. | |E
Routing Nurrlber| |
Deposit Number | 61182 Check Number | |
Term Code | | oY
Mert:harlt| |“ =

Receipt Email Address |

Status [Jopen [Jcancelled EcClosed [IMemo [JNo Sale [pending [voided

B cashiering B eMarket B Gateway E Import R
Refund SmartPay Web eRefund B Auto Payment

Source

Transaction Type Sale Auto-Reversal Refund Dishonored Item eRefund

3. Your results will appear on top of page (QUERY RESULTS)

SmartPay [Jyes [Jno



4. Click on the transaction #

CASHNET

Home Deposits Find Transactions About Sign Out

Find Transactions Ball State University

Home Page .
QUERY RESULTS Change Search Criteria

Departmental Deposits

. . Customer Date Status Item Code Payment Code Amount
Find Transactions

Bill Manager FA 07/09/2020Closed  GL XCHK 61909.64

User Emulation 1,909.64) Display All

Training & Support Use as many of the fields on this page as necessary to define your search criteria. Several

text fields permit wildcard characters (query-by-example symbols) to be used to include
multiple values. Click here to view a list of valid wildcard characters.

= indicates there are multiple Customers, Item Codes, or Payment Codes in the Transaction.

SEARCH CRITERIA

Customer Code | | & Reference Type | | ik

Transaction No. | | Reference Data| |

5. Once inside you will have the option to Email Receipt:

CASHNET

Home Deposits Find Transactions About Sign Out

Cashiering Ball State University
New Transactions Undo Actions [?] | Email Receipt | Comments ‘
Trans. No: 1331283 Operator: GROS Date: 7/9/2020 Business: 7/9/2020 Status: Closed
Batch Mo: 118684 Station: 104 Time: 12:41 PM Effective: 7/9/2020 Module: Cashiering
Student ID: FA - Scholarships & Financial Aid
Address:
Phone:
Class Code:
Campus Code:
Residency:
Item Code Description Balance Due Min. Due Amount
GL Enter FOAPL 4,016.00
DELETE EDIT




