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Summary

Ball State's student satisfaction survey was distributed during the Spring 2025 semester. Of the anonymous responses, 587
students self-identified as "100% online student enrolled in an online program." This report is a summary of those student
responses.

The survey was designed by administrative and support staff in the Division of Online and Strategic Learning. Topics include online
course engagement, satisfaction, and preferences, as well as the various challenges faced by our students.

Insights from the survey include:

* 86% of online students are working full-time (30+ hours a week), while 43% are working more than 40 hours a week

* Online students "strongly prefer" online asynchronous courses over other modalities

* 65% of online students "agree" or "strongly agree" that the amount of coursework is appropriate

* 68% of online students "agree" or "strongly agree" that they are satisfied with their online instructors

* The most common challenges include exhaustion or fatigue, work responsibilities, motivation to complete schoolwork,
financial hardship, and mental health



Rate how much you agree with the following statements about your academic advisor:
553 Responses

My advi ded helofl . 34 19 85 166 248
y advisor provided helpful answers to my
questions or concerns. --

31 14 107 155 242
My advisor was available when | need to -.

schedule an appointment or send a message.

40 40 75 162 234

My advisor communicated regularly throughout
the semester. --

39 36 103 158 216

My advisor shared proactive information to
prepare me for the next steps toward my goals. --

My advi 100k i dividual g | g 29 24 129 158 212
y advisor took my individual needs, goals, an
concerns into account. --

My advi heloful i i demi g 32 29 114 173 205
y advisor was helpful in setting academic an
career goals and developing a plan. --

My advi fectively directed ) 35 15 155 150 198
y advisor effectively directed me to campus
resources when needed. -.

43 46 166 134 163

My advisor provided constructive feedback on
my academic performance. --
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During Spring 2025, which of the following has challenged you as a student...

Mental health, such as anxiety, depression,
stress, etc.

Physical health and wellness
Loneliness or isolation

Exhaustion or fatigue

Motivation to complete schoolwork
Access to reliable internet

Access to a dedicated learning device
Access to a dedicated learning space
Affordability of course materials
Financial hardship

Food insecurity

Transportation

Childcare

Caregiver responsibilities (other than children)
Work responsibilities

Healthcare

Discrimination, bias, or harassment

Housing

Does not apply No difficulties

545 Responses

Minor difficulties ® Moderate difficulties ® Serious difficulties



Rate how much you agree with the following statements:
540 Responses

26 30 40 220 222
My coursework is relevant for my life and career [N

54 67 214 169

36
My instructors get back to me in a timely -_

manner

24 42 69 243 162
My courses are organized in a logical manner [N

42 58 76 206 158

My instructors provide helpful feedback that -_

enhances my learning

' | tunities ¢ th 34 56 86 212 150
ave regular opportunities to engage with my
instructors -_
30 52 80 241 137

Course materials (textbooks and software) are
useful in helping me meet course objectives -_

39 81 134 161 124

My instructors are flexible with deadlines -_

. | unitios ¢ " 31 50 121 215 122
ave regular opportunities to engage with my
oeore M N
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"The amount of weekly coursework in my

online courses is appropriate.”

532 Responses
Strongly agree @ Agree @ Neither agree nor disagree

@ Disagree @ Strongly disagree
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"l am satisfied with my online instructor(s)."

536 Responses
Strongly agree @ Agree @ Neither agree nor disagree

@ Disagree @ Strongly disagree
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How many credit hours were you enrolled in
for Spring 20257

577 Responses
1-5 credit hours @ 6-8 credit hours @ 9-11 credit hours

@ 12-14 credit hours @ 15+ credit hours

4%
8% —19%
10% ’A

59%

How many hours per week were you employed
in Spring 20257

576 Responses

@ 31-40 1-10 @ 11-20 @ 21-30 @ |was notemployed

® More than 40

43% — — 43%
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7%
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